Pilot by Aird Media Appointments

(L]
@ Airdmedia Pilot v10 (BEFA) | # ACME Creative Agency | & ACME Creative Agency a &) QA Bot ~

Dashboard
Documentation i Appointments @ Booking Settings

FAVORITES

Tap # to pin pages here. 1 Upcoming Past E ] + New Appointment
CLIENTS
w 0 10 4] 29
Pipeline UPCOMING ° CONFIRMED % TODAY ° CANCELLED
Projects
Budget — B
Search... Q| AllTypes All Status All Locations
Contacts _— Export
Accounts
Appointment Type Date & Time v Location Status Actions
& Appointments 1w
Website Walkthrough - Riverside Convention Center consultation Jan 7, 2025 In Persen » Completed z (W)
Calendar L) ~—
Jeffrey Parker 3:30 PM
Invoices . . —
. ‘Website Walkthrough - Bloom & Flourish Florals Meeting Jan 9, 2025 % Phone = Cancelled © (W)
Quotes Timothy Cox 8:45 AM -
Transactions o Project Kickoff - Vista Wellness Retreats Site Visit Jan 11, 2025 % Phone = Completed (2] (%:‘
Products Gary Sanders 4:00 PM
O IS Photo Shoot Planning - Pacific Coast Hospitality Consultation Jan 15, 2025 B Video « Completed ® (i)
Lisa Thomas 3:45 PM
Reports -
) o Quarterly Review - Riverside Convention Center Follow-up Jan 20, 2025 m Zoom « No Show ® (i:\
vendor Sourcing Susan Clark 12:30 PM -
DIGITALIASSETS = Photo Shoot Planning - Pacific Coast Hospitality Meeting Jan 21, 2025 % Phone « No Show “ (%)
Joseph Cox 9:45 AM -
WEBSITE
a @, SEOReview - Vista Wellness Retreats Consultation  Jan 21, 2025 In Person « Completed z (W)
Matthew Brown 10:30 AM -
SETTINGS " - " .
. Brand Strategy Session - Riverside Convention Center Meeting Jan 26, 2025 % Phone * Completed
Jason Green 9:30 AM
w Video Pre-production - Elevation Music Festival call Jan 26, 2025 %, Phone * Completed [ (ﬁ)
Cynthia Adams 3:45 PM -
IS Quarterly Review - Luxe Brand Studios Consultation Jan 27, 2025 B Video = No Show ] \:;)
Margaret Kim 9:45 AM -
o SEO Review - Bloom & Flourish Florals Follow-up Jan 27, 2025 Bt Video #* Completed ® \:;:\
stephanie Chavez 3:15 PM 7
@ Portfolio Presentation - Harborview Properties Meeting Jan 29, 2025 W Zoom # Completed ® (;:\
Michelle Carter 11:00 AM o
o Creative Brief - Bloom & Flourish Florals Follow-up Jan 30, 2025 In Person * Completed (] (E:‘
Kathleen Brooks 3:15 PM -
0 Email Review - Vista Wellness Retreats Site Visit Feb 7, 2025 ¢ Video = Completed ¥ (W)
Sarah Ramirez 8:00 AM -
@ Project Kickoff - Vista Wellness Retreats Meeting Feb 9, 2025 ® Zoom = Cancelled ¥ (§)
=
Rebecca Stewart 11:00 AM
Showing 1 to 15 of 214 records Previous . 2 15 Next

Appointments

Manage all your scheduled meetings, calls, and client appointments in one place. Track status,
link appointments to accounts, contacts, and projects, and filter your schedule by time, type, or
location.

Key Features

e At-a-glance stats: See counts for Upcoming, Confirmed, Today, and Cancelled
appointments. Click any stat card to instantly filter the list to that group — click it again to
clear the filter.

e Searchable list: Search appointments by title, description, location, or notes. Sort by date,
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type, account, contact, or status.

» Flexible filtering: Filter independently by appointment type (Consultation, Site Visit,
Meeting, Call, Demo, Follow-up, Custom), status, or location type (In Person, Phone, Video
Call, Zoom, Google Meet).

* Time filters: Quickly switch between All, Upcoming, and Past appointments.

e CRM linking: Attach appointments to any Account, Contact, or Project for a full activity
history.

e Calendar view: Switch to the Calendar to see appointments in a monthly, weekly, or daily
layout — including linked project events and project date ranges.

e Online booking: Set your availability so clients can book appointments directly from a
public booking page.

How to Use

Create an appointment

1. Click New Appointment in the top right.
2. Enter a title and select the appointment type (e.g. Consultation, Meeting, Call).

3. Set the start and end date/time. The end time automatically defaults to one hour after the
start. Check All Day Event if no specific time is needed.

4. Choose a location type. For virtual meetings (Video Call, Zoom, Google Meet), paste your
meeting link. For In Person or Phone, enter an address or leave it blank.

5. Optionally link to an Account, Contact, or Project — for example, attach a kickoff call to a
client account so it appears in their full activity history.

6. Click Save.

Edit or delete an appointment

e Click Edit on any row to update details.
* Click Delete on a row to remove a single appointment.

e Select multiple appointments using the checkboxes, then use Delete Selected to remove
them in bulk.

Update appointment status
When editing an appointment, change the Status field to reflect the current state:

e Scheduled — booked but not yet confirmed

e Confirmed — client has confirmed
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e Completed — the appointment took place
e Cancelled — cancelled by either party

e No Show — client did not attend

Switch to Calendar view

Click Calendar View to see your appointments laid out on a calendar. The calendar also
displays events and timelines from your linked Projects.

Tips

e Click a stat card (Upcoming, Confirmed, Today, Cancelled) to instantly filter the list — click it
again to clear the filter.

e Use the Upcoming time filter to focus on what's next without scrolling through past
appointments.

e Link every appointment to a Contact or Account so your full meeting history appears in their
CRM record.

e For virtual meetings, selecting Zoom, Google Meet, or Video Call hides the address field and
shows a meeting link field instead.

e Use the Custom type for any appointment that doesn't fit the standard categories.

e Set up your availability rules to enable your public booking page, letting clients schedule
time with you directly.
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